
Please be aware items ordered by mistake or change of mind will be subject to a 15% re stocking fee.
Any products returned for a refund must be correctly packaged to prevent any damage. It is the customer’s responsibility if items arrive
damaged or in an unsellable manor. We recommend that you use a recorded / signed-for courier service. The majority of our items
come with fitting kit, failing to return these will incur an addition charge. Return shipping costs are non-refundable unless previously
agreed. Once we receive your parcel we will inspect and process your return as soon as possible.
You will receive a email from our website notifying you of a refund and refunds can take 3-11 days to clear back to your original
payment method. Incomplete return forms (Missing information / CRN) will be dismissed by our goods-in department and
no further action taken. Please ensure all relevant information is provided.
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